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Minor Home Repair

Client Grievance Process

Although Minor Home Repair makes every effort to provide the highest quality
and most economical services possible, should a problem arise, please follow
the process outlined below.

1. If possible, discuss your concerns with the Home Repair Technician at the
time of service.

2. If the above is not possible for any reason, contact the Minor Home Repair
Office by phoning (206) 448-5751 and request that the Minor Home Repair
Program Manager contact you by phone.



