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Mission Statement

Sound Generations is

a comprehensive non-
profit organization that
supports people on their
aging journey through
community connections
and accessible services.
Established in 1967, we
support almost 54,000
older adults, disabled
persons, and those who
care for them annually in
King County.

Description
Our programs and
affiliated sites are
constantly striving to
expand the provision
of food security,
transportation, health
& wellness, and
assistance services
to underserved
and marginalized
populations.

PURPOSE

Commitment

Everybody deserves
access. We are
committed to helping all
people, especially
low-income and people
of color, obtain the
services they need
while feeling included
and respected in a
community that affirms

aging.

Our purpose is to honor lives, nurture connections, empower action, and inspire hope.



* Meals on * Hyde Shuttle

* Volunteer

« Community Transportation

Affiliated Senior Centers

e Ballard/NW Senior

* Fitness & Fall
Prevention

* Health
Management

» Senior Center of West

» Shoreline/Lake Forest
Park Senior Center

+ Lake City-Northgate
Senior Project

» Sno-Valley Senior Center

» Pathways
Information and
Assistance (I&A)

e Minor Home
Repair (MHR)

 Senior Rights
Assistance

» Statewide Health
Insurance

Administration

 Caregiver



OUR IMPACT BY THE NUMBERS

HYDE SHUTTLES & VOLUNTEER TRANSPORTATION
AFFILIATED SENIOR Provided 110,486 one-way rides

CENTERS to the doctor and other essential services
Welcomed 204,582 visits
for 13,921 older adults to
stay active, take classes,
and ease loneliness.

COMMUNITY DINING
Served 137,138 delicious
and affordable hot meals
to local aging adults

MEALS ON WHEELS
Delivered 439,092
nutritious meals to
homebound older adults

CAREGIVER SUPPORT
Alleviated the stress
for 255 caregivers

PATHWAYS HEALTH & WELLNESS
INFORMATION & PROGRAMS
ASSISTANCE Helped 23,992 older adults

Provided 2,367 clients
with expert advice

stay fit and healthy

MINOR HOME REPAIR

STATEWIDE

HEALTH INSURANCE Kept aging adult homes safe
BENEFITS ADVISORS SENIOR RIGHTS by completing 1,720 repair jobs
Assisted 5,795 clients ASSISTANCE

with unbiased
healthcare information

Provided legal advice
in 408 cases

We manage over 190 employees and 2,496 incredible volunteers who provided 175,376 hours of service in 2018. Our work would not be
possible without them. BY THE NUMBERS represents the annual impact of Sound Generations’ programs during the 2018 calendar year.
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New Visitors 81.7% '

@® Returning Visitors 18.3% 7 out of 10

website users are
female

Users visit an average of 2.28 pages
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Website
Visitors

On average, we see 4,700 users per month

*Based on Federal Poverty Level
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@soundgenerationsKC

5,000+ followers
Impressions: 2,657*
Engagement Rate: 30.24%*

@soundgen

650+ followers
Impressions:4,682*
Engagement Rate: 0.64%

Sound Generations

26 videos
Showcasing our mission in action

@soundgenerations

250+ followers
Impressions: 820*
Engagement Rate: 4.91%"*

Sound Generations
250+ followers
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Philanthropy Officer

9 Lillian Rice Building www.soundgenerations.org
2208 2nd Ave Suite 100 info@soundgenerations.org
Seattle, WA 98121 206.448.5757




